AP021

ALTERNATIVE PATHS

246 Northland Drive * Suite 200A
Medina, Ohio 44256

(330) 725-9195

CLIENT RIGHTS

Non-Discrimination Policy:

Alternative Paths Inc. agrees not to discriminate in the provision of services to an individual based on: the
individual’s inability to pay; whether payment for those services would be made under Medicare, Medicaid, or
CHIP; the individual’s race, color, sex, national origin, disability, religion, age, sexual orientation, or gender
identity.

NOTICE TO PATIENTS:

Alternative Paths Inc. serves all patients regardless of ability to pay. Discounts for essential services are offered
based on family size and income.

For more information, ask at the front desk or visit our website. Thank you.

AVISO PARA PACIENTES:

Esta practica sirve a todos los pacientes, independientemente de la capacidad de pago. Descuentos para los servicios
esenciales son ofrecidos dependiendo de tamafio de la familia y de los ingresos.

Usted puede solicitar un descuento en la recepcion o visita nuestro sitio web.

Gracias

In conformance with Rule 5122:26-18 of the Administrative Code and CARF Standards, Alternative Paths
acknowledges that each client has all of the following rights:

1. The right to be treated with consideration and respect for personal dignity,
autonomy and privacy;

2. Theright to reasonable protection from physical, sexual or emotional abuse and

inhumane treatment;

The right to receive services in the least restrictive, feasible environment;

4. Theright to participate in any appropriate and available service that is
consistent with an individual service plan (ISP), regardless of the refusal of
any other service, unless that service is a necessity for clear treatment reasons
and requires the person's participation;

5. Theright to give informed consent to or to refuse any service, treatment or
therapy, including medication absent an emergency;

6. The right to participate in the development, review and revision of one's own
individualized treatment plan and receive a copy of it;

7. Theright to freedom from unnecessary or excessive medication, and to be free
from restraint or seclusion unless there is immediate risk of physical harm to
self or others;

8. Theright to be informed and the right to refuse any unusual or hazardous
treatment procedures;

9. Theright to be advised and the right to refuse observation by others and by
techniques such as one-way vision mirrors, tape recorders, video recorders,
television, movies, photographs or other audio and visual technology. This
right does not prohibit an agency from using closed-circuit monitoring to
observe seclusion rooms or common areas, which does not include bathrooms
or sleeping areas;

10. The right to confidentiality of communications and personal identifying
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information within the limitations and requirements for disclosure of client
information under state and federal laws and regulations;

11. The right to have access to one's own client record unless access to certain
information is restricted for clear treatment reasons. If access is restricted, the
treatment plan shall include the reason for the restriction, a goal to remove the
restriction and the treatment being offered to remove the restriction;

12. The right to be informed a reasonable amount of time in advance of the reason
for terminating participation in a service, and to be provided a referral, unless
the service is unavailable or not necessary;

13. Theright to be informed of the reason for denial of a service;

14. The right not to be discriminated against for receiving services on the basis of
race, ethnicity, age, color, religion, gender, national origin, sexual orientation,
physical or mental handicap, developmental disability, genetic information,
human immunodeficiency virus status, or in any manner prohibited by local,
state or federal laws;

15. The right to know the cost of services;

16. The right to be verbally informed of all client rights, and to receive a written
copy upon request;

17. The right to exercise one's own rights without reprisal, except that no right
extends so far as to supersede health and safety considerations;

18. Theright to file a grievance;

19. The right to have oral and written instructions concerning the procedure for
filing a grievance, and to assistance in filing a grievance if requested,

20. The right to be informed of one's own condition; and,

21. The right to consult with an independent treatment specialist or legal counsel
at one's own expense.

In accordance with OAC 5122-26-18 regulations, for participants in Alternative Paths’ Driver Intervention Program,
the following client rights will be ensured for all participants. All participants will receive a copy of the list of rights
as stated below.

1.

2.

10.
11.

The right to be treated with consideration and respect for personal dignity,
autonomy and privacy;

The right to reasonable protection from physical, sexual or emotional abuse and
inhumane treatment;

The right to give informed consent to or to refuse any service;

The right to be free from restraint or seclusion unless there is immediate risk of
physical harm to self or others;

The right to be informed and the right to refuse any unusual or hazardous
procedures;

The right to be advised and the right to refuse observation by others and by
techniques such as one-way vision mirrors, tape recorders, video recorders,
television, movies, photographs or other audio and visual technology. This
right does not prohibit an agency from using closed-circuit monitoring to
observe seclusion rooms or common areas, which does not include bathrooms
or sleeping areas;

The right to confidentiality of communications and personal identifying
information within the limitations and requirements for disclosure of client
information under state and federal laws and regulations;

The right to have access to one's own client record;

The right to be informed of the reason for terminating participation in a service;
The right to be informed of the reason for denial of a service;

The right not to be discriminated against for receiving services on the basis of
race, ethnicity, age, color, religion, gender, national origin, sexual orientation,
physical or mental handicap, developmental disability, genetic information,
human immunodeficiency virus status, or in any manner prohibited by local,
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12.
13.

14.

15.
16.

17.
18.

state or federal laws;

The right to know the cost of services;

The right to be verbally informed of all client rights, and to receive a written
copy upon request;

The right to exercise one's own rights without reprisal, except that no right
extends so far as to supersede health and safety considerations;

The right to file a grievance;

The right to have oral and written instructions concerning the procedure for
filing a grievance, and to assistance in filing a grievance if requested,

The right to be informed of one's own condition; and,

The right to consult with an independent treatment specialist or legal counsel

at one's own expense.

Alternative Paths has designated a Client Rights Officer (CRO) who has the responsibility of ensuring that the above
client rights are safeguarded. In the case of violation of client rights, whether real or perceived, the CRO will assist
the client, or other person or agency on behalf of the client in filing a grievance provided by the Alternative Paths,
Inc., Grievance Procedure.

A copy of the Grievance Procedure and a form to file a grievance can be obtained at the receptionist’s desk.

The CRO is Shari Borgeson who can be reached from 8:00 a.m. to 5:00 p.m. at 246 Northland Drive, Medina, Ohio
44256, or by calling (330) 725-9195.

The agency staff will attend on an annual basis either an in-service or an OMHAS authorized workshop to receive
training on the Client Rights and Grievance Procedure Rule. Alternative Paths staff will explain any and all aspects
of client rights and
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